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I.  THE CHALLENGE 
 
A.  Our clients 

-Poor, trumatized, disadvantaged. 
-Come with a history that cannot be rewritten 
-Mentally Ill 
-Mentally retarded, limited intelligence and/or education 
-Poor social skills 
-Prior bad experiences with the system 
-Scared, difficult choices 
-Pds are free, must be unworthy 

 
B.  Ourselves 

-Overworked 
-Underpaid 
-Stressed out 
-Personal issues  

 
II.  MUST UNDERSTAND MENTAL HEALTH/PERSONALITY 
DISORDERS/DYSFUNCTION IN ORDER TO EFFECTIVELY 
COMMUNICATE. 

A.  Personality Disorders- Enduring patterns of perceiving, relating and 
thinking about the environment and oneself. 

-Dependent 
-Paranoid 
-Histrionic/narcissistic 

 
III.  EFFECTIVE COMMUNICATION 

-80% nonverbal.    
-People remember what they felt more than what said.  Every part of being 

must be behind message. 
-Be aware of your weaknesses: if not listening, not caring will do more 



damage than good, heighten distrust. 
-Insist on proper setting- privacy, no distractions 
-LISTEN 
-Be honest/respectful  
-Be consistent and do what you say you will do 

 
IV.  SET REASONABLE EXPECTATIONS AND BOUNDARIES 

-Timelines- let client know when to reasonably expect progress in the case 
-When to call, when will be available, how/when calls will be returned 
-Who can help when attorney not available 
-What information client will receive (all written documents?) 
-What you are NOT- parent, lover, social worker 
-Who makes what decisions. 

 
V.  BE NICE 

-Being nice usually makes others nice 
-Feels better 
-Encourages open communication 
-Never air grievances in Court 

 
VI.  EFFECTS OF BAD RELATIONSHIPS 

-Stressful 
-Bar complaints 
-Lack of trust- will not receive important information 
-Undermines ability to be a good advocate 

 
VII.  BENEFITS OF GOOD RELATIONSHIPS 

-Focus on important issues 
-Be the best you can be 
-Fulfilling, rewarding work 
 
 

 
 
 
 


