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Haveryou met me?




The Bully

Tells yourwhat terdo

Demands: special
treatment/attention

Fhreatens te fire you




The Apathetic One

e T O
\Wants case tor e rauonﬁucs OR APATHY...

VouIF prokliem THEN I REALIZED I DONT
KNOW AND I DON'T CARE.
Wants you| o, riesplve

the case yourseli

Doeesnit fiollow,
thAreugh

[DeESHIt Shew: Up




The One with Unrealistic Expectations

Wants yeu te make
Everytning ge: away.

“Just get everytning
dismissed”

Deesnt Want te hear
anything negative




The Disrespectiul One

Calls yeu a punlic
pretender”

Tells youihe's going
10 e a = real lawyer”
Degiades your

pPerformance to the
COUIK




TThe Emotional/Anxious One

Dramatic

lerrfied of
CONSEgUENCES

Callsiaaily,

Needs constant
reassurance

Cries threugh
INterviews




he Acdict

Canit flocus

Can't process
Infiermation

Can't fiellew threugh
onl directions

NG Interest infwhat's
NappPEnIng Inl thelr
case




The Borderine Persenality.

Altermately: charming then
angry and anusive

Intelligent, argumentative
and challenging

“May: form an immediate
attachment and idealize
the other persen, but
Wihen a slight separation
OJf conflict eccurs;, they
switch unexpectedly te
the other extreme.”
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Fhe Micromanager:

Calls daily e upaates

Expectsia callf hack
Immediately

Demanads excessive
amounts of time

Behaves as thotgh
ne/she is your only
client




The Internet Addict

Searches the mternet
for the answer they:
Want Unitl they: find it

Wants tor controel thelr
outcome with
Infermation




The Television Expert

the .
practice

~ LAW & ORDER




The One withr Anether Lawyer

Another lawyer told
Al that nIs case
speuld:

= Never have been
changed

= pe dismissed
= pbe won at trial




The One with the Eamily

E

Eamily presents
challenging enavior;

Demanding

Unrealistic

Enabling
Overpretective

IR confilictwWith: client




Other Disabilities

Mental IHealth
Phaysicalk Cimitations
Cognitive: Limitatiens
Competency Preblems




Hew: the client presents to you

Contrelling
Disrespectiivl
Unceoperative
Exhausting
Unpredictalnie
Oppositienal
Apatihetic




Common Explanations for
Challenging Behavior

Lack off control Ovenvhelmed

Low: self-esteem Distrustiul

HOpPeless Low: cegnitive: anility
ARXIOUS Emetional

Addicted Eearful

Mentally: 1] Emban@assed




Allfexaceraated by the: fiact
that they didn't

a) Choese you
9) Pay’ You




Eirst: Step:

DIagnoesing the: Pronlem




Challenging clients won't tell you thelr:

sEears
sSUSPICIONS

sPrejudices
s/ IMItations




Selutien?

Get 1o knew. yeur: client
Aot Just the case.




6 Things You Can Do

Trake Respoensibility,
Develop Empatny.

Stay, Ohjective

Improve Communication
Previde  Infermation
Give Cheices




1L, Trake responsibility-

Youlare the mest significant
deciding| fiactor 1R hew: the
relavenshiprwill go




2. Develop Empatay







Empatny.

ldentification With' andi Understanding of
ANethers situation, feelings; and motives.

Often charactenzed as the abllity te “pul
eReselli Inte anethers shees.”

Empatihy. dees not necessarily imply.
COMpassion, sympathy, oK empatiic
CONGEIN PECALSE! thIS) capaciity, can e
present In context of cruelibehavior.




Soclall Woerker vs, \Warrior




3. Stay Objective

REecognize your ewniissues: and limits
Dont nde the: client roller coaster
Don 't take things: persenally.

AlWay/s SHeW, [ESPECT, even WhEnR: eRavior:
CeEesnit ment It.

Keepr apprepriate houndanes

Keep youl own negative expectations: in
check




4. Impreve Communication

Set aside time

PUE tRIRGS 1N WiHtING

Eecus and direct cenversation
Acknowledge andinamerfeelings

Builld Rapport

AVoid confirentation

Accept challenging behavior as nemrmal
Be aware of yeur ewn non-verhal cues
Be honest and direct




5. Provide Information

Copy: disceveny/ fior client

View videos and phoetes withrclient
Enceurage letters

IHandl ot generallinfermation Sheets
Define your jon for the client

Explain’ cleary wihat they’ are and: ane not
entitied to




6. Give Choices

Clients’ often’ contrel yeu hecause: youl are the
ERE thingl they: can contilel

Be clearr apeut cheices: PUt themiin witing
Donit Underestimate client sy anility
Don't feel pressure te agree withi their cheices

Invelve: themrand Keep: them| respensible for
case direction

Let them know: they can get a Second opinien
and yeu woen't take It persenally




Eeeling you need to
sellfyeursell and your
apllities

Impesing yourrwill
Expecting respect and

irust Immediately,
Pisengaging

Being defensive
Appealing tee casual
Traking on'a GAL role




The Bully

Doen't take It persenally,
Set heunadaries

Clanify roles/entitiements
GIVe ChBICES

Name: feelings

Allow! de-eVers



The Apathetic One

Define limits off your rele

Enceurage decision makingl by client
Clearly: explain expectations

Look for clues to SouKce of apatay




The One with Unrealistic
EXpectations

Encourage: a secend opinien
Consider WhRether they are rght
Fake away/ feal ofi responsipility
Use thiral party: examples



The Disrespectiul One

Fakercomments; I stride
Emphasize choice
Aveld sellinglyourself




The Emotional One

Name: feelings

FocUS and difect the conversation
Consider underlying seurces of emotion
Be concrete

Break down' infermation intorneed to
KINOW*

Set aside’ time! to talk when emotionail
volume' Is down




The Addict

Delay’ conversations and Adecisiens I they,
are stillFhigh;, drtnk e Rewly: Seer

Re-appreach at a later date
Refer 0] Senvices

Den‘t e a GAL

AU everyining I WiHting
Respect thelr decisions




The Boerderline Personality,

Stay ehjective

Keep i heunaares

PUL everyting in Wiiting

Glve choice and contiel

Pick youIr lattlies

EXpPect ter e the focus ofF energy.




Micremanager

SEt BeURGAKES

Set limits on callsiand meetings
Give deadlines and dates

PUT tRINGS! IR WiAting

GIve Infermation




The Internet Addict/TV Enthusiast

Redirect tor relevant infermation
GIve CROICES
GIve Information




The One with Another Lawyer

Enceurage Second Opiniens

Let them knew: Vou denit gliarantee
results

Emphasize cheICes




Fhe One with the Eamily

Set boundaries

Clanify, and emphasize: attermey/client
relauenship

Enceurage family ter communicate; With
client

Glve de-0Vers
Explainatterney: rele vs. fiamily’ rele




Disablilities

Be aware of limitations and- firustrations

Encourage: client 1o ask fiel necessany.
ACCOMMEedatiens

Refer 1o SERVICES
Be aware eff effiects; of pain




You will often; learn more: firom youl: Woerst
client than you will fremi your hest.

Life at its best is a series

of challenges. A big enough
challenge will bring out
strengths and abilities

you never knew

you had. Take on
challenges and

you will bring

yourself to life.
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